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Check-up on Healthcare
The pandemic has put Italian healthcare and health services companies under strong pressure and 
forced them to redefine priorities, organizational models, and the cognitive maps underlying deci-
sion-making processes and management tools. This titanic effort that is analyzed and considered 
systemically in the articles of this dossier to give life to an overall operation of sensemaking, that is 
also able to provide an overview of the main current and future challenges for a sector of extraor-
dinary importance that is characterized by a dense network of interconnections with our country’s 
economic and social system.
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